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Course Description

This qualification provides the foundation ICT skills and knowledge for an individual to be an effective ICT user or
employee. The qualification has a fundamental ICT knowledge and skills base which is pivotal for all other
qualifications in ICA05. The 8 core units contain those basic ICT skills and knowledge required for effective entry
into all ICAO05 qualifications from Certificate Il upwards.

The qualification introduces OH&S and soft skills such as communication into the 8 core units. Electives make up
40 per cent of the qualification and are to be selected predominantly from ICA05 but with the option of up to half
of the electives coming from other packages. A number of electives provide effective entry into the Certificate lll in
IT. It is possible to achieve this qualification during the final years of secondary school education subject to the
demonstration of competency to a standard expected in the workplace.

Course Duration

Depending on your choice of delivery method you may have up to 24 months to complete this course.

Delivery Methods

Fundamental changes to the Australian workforce in recent years have resulted in employers demanding
increased flexibility in the skill sets of their employees. At the same time, more individuals are taking greater
responsibility for the development and extension of their own skills and knowledge. Prime Learning endeavours
to accommodate those needs with its flexible delivery and qualifications structure allowing enterprises and
individuals to progressively build relevant industry skills and have these recognised.

The following delivery methods are available for this course:

. Classroom (Classes are set with calendar and also rolling intake)
. Workplace (Trainer delivers on site with client)

. Distance Learning (All workbooks sent to client)

. Blended Learning (Periodic Workshops and Distance Learning)
. RPL - Recognised Prior Learning click here for more information

For further customisation, or more information, please contact one of our course advisors on 1800 22 99 33.
Pre-requisites
No previous knowledge or experience is required to undertake this course.

There are no specific entry requirements for this qualification. However, prerequisite arrangements for any non
ICAQ5 elective units in this qualification should be checked with the originating Training Package.
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Computer Requirements

Throughout the course you will need to have access to a PC or laptop with the following minimum requirements:

Microsoft Windows (98, Me, 2000, 2003, XP or Vista)
Microsoft Word 97 or later

Adobe Acrobat Reader*

Access to Internet and Email

CD-Rom Drive

* Can be downloaded free of charge from www.adobe.com

Resources Included

All of the learning materials and text books required to complete this course will be provided.

Course Units

14 units — 8 core units 6 elective units

14 units — 8 core units 3 elective units from the list below plus 3 elective units from the following sources

ICA20105 Electives list below; and/or

from elsewhere in the ICA05 Information and Communications Technology Training Package (at
Certificate Il or Certificate lll); and/or

preferred Training Packages (BSBO7 Business Services; ICT02 Telecommunications; CUFO7 Screen and
Media; ICPO5 Printing and Graphic Arts; SIR07 Retail Services; CUV03 Visual Arts, Craft and Design) (at
Certificate Il or Certificate lll); and/or
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